/ > SONOMA . .
DOG WALKER Sonoma Dog Walker Cancellation Policy

Fresh air for them. Peace of mind for you AC kn OWledgm e nt

| acknowledge and agree to Sonoma Dog Walker’s Cancellation Policy as outlined below:

e A minimum of 24 hours’ notice is required for dog walks and drop-in visits.

¢ A minimum of 48 hours’ notice is required for pet taxi or transport services.

e Late cancellations may be subject to full or partial service charges.

e Same-day cancellations or missed visits may be charged at the full service rate.

¢ Holiday and peak-period cancellations may be subject to additional fees.

| understand that staffing, routing, and scheduling logistics require advance notice, and | agree
to comply with this policy.



